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Have you ever felt discomfort when going
contact any civil service office? Complicated
working process and bureaucratic red tape
always take so long time that we are capable
of doing anything to getour businesses done
inevery possible optionwe can afford. Lacking
bureaucratic efficiency is a catalyst to bribery
sothat“thingswillbe easier” forgeneralpublic
or private companies having either excuses
or necessities to speed up services.

Sustainable solution to bribery is to improve
effectiveness and transparency of public
service standard seen as the root cause of
the problem. Any unnecessary regulation
or requirement that gives much importance
to authority discretion but has a negative
impact on public service in general should
be revoked, particularly when anti-bribery
campaign focusing on public individuals and
private companies is not yet fully effective.

Collective Action Coalition Agaist Corruption
(CAC) has been studying on approaches
that lead to sustainable solution to bribery
in other countries. One of the most effective
methods is to create a mechanism that
enables people to share their views on
public service and to report on bribery cases.

License Facilitation Act has been enacted
for some time. However problems still occur
in practice because public service provided
by some government agencies do not meet
standard and resultin continuous “undertable
money” payment.

Although petition channels are available for
general public, many still don’t want to file
any case mainly due to complications in
providing information. Providers may have
to even take the consequences of reporting
on bribery cases and may not be able to
receive good services from officials at those
bribery-reported government offices.

According to CAC survey, 98% of respondents
hope to see private sector conduct public
service assessment. Such idea leads to an
introductionofthe “Citizen Feedback” project

aimed at providing a platform for general
public to reflect their views on public service
simply by using their smart phones. QR Code
of each government office is available for
general public to scan and start answering
the survey questions relating to their
impressions and challenges facing when
receiving public services. Users can answer
these questions anywhere anytime based
on facts without having to provide their
identities. Users can also follow up on the
result at all times.

Feedbacks will be processed by credible
professional analysts. The
assessment will then be reported back to
each civil agency and the government in
order to find a sustainable solution to the
chronic corruption problem. The result will
also be published on the media to keep
the public posted about transparency and
service quality of each government agency.

and neutral

Initiated by CAC, Citizen Feedback is made
possible thanks to cooperation between
Thailand Marketing Research Society, Anti-
Corruption Organization of Thailand and
Hand Social Enterprise. The project is also
supported by the Office of Public Sector
Development Commission selecting five
government agencies to participate in the
pilot project undertaken during 18 September
to 18 October 2017. The five government
offices are:

1) Reqistration Division,
Land Transport

Department of

2) Licensing Service Center, Food and
Drug Administration
3) Department of Land, Bangkok

Metropolitan Administration

4) Department of Land, Huay Kwang
District Office

5) Department of Land,
Provincial Office

Nonthaburi

Future plan of the project will be further
explained in the next Boardroom issue.
Readers interested in the project may check
an animation clip explaining the objective of
the project or visit www.easyfeedback.org
for more information
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