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Model of Management Innovation: The Past
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1. Introduction

The move forward in digital world has continued
in earnest in the 21st century. Thailand is

also moving in this direction as indicated by
some notable developments. The country is
developing information systems and adopting
and adapting various technologies with the
objective to increase its capabilities in setting
up management information systems with the
objective to able to access relevant research
information and analyses and then make
appropriate use of these data to develop more
effective and efficient policies and innovative
strategies (the 12th National Economic and
Social Development Plan (2017 - 2021) (2016
1 224).

Over the past two decades, the world has
made advancements in technology beyond
what many thinkers, inventors and gurus could
have imagined, particularly with regard to the
adaption of many technological ideas and
systems or products that are associated with
the digital trend. Some examples are big data,
artificial intelligence, and super software for
very powerful computers. Along with these
advancements, new trends have also risen in
this new economic era, such as the increasing
hunger and drive to accumulate wealth,

the loss of some basic rights and reduced
independence and security. Meanwhile, some
long-held traditions, customs and social frame-
works are becoming obsolete Society as a
whole is breaking apart without new options to
replace it. This is prompting people to ponder
the following question: How can we improve
the behavior of our children and our children’s
children” (Tapscott, 2016 :18).

Thailand has only just begun to determine
which technology systems to use for creating a
“smart city”, an urban development that would
integrate multiple information and communication
technology (ICT) and solutions in a secure
fashion to manage a city’s assets. The country
still lacks the required comprehensive set of
principles and associated experiences as well
as the specific ingenuity and skill sets
especially required to manage the various
information and news needed to make the
creation of a smart city a reality. Information,
pictures, sound and news that have already
been collected and complied have not been
used in a seamless manner, and still lack
continuity or conformity in terms of how they
have been compiled and managed in the various
current CCTV systems and formats. Many
homes, companies, businesses, and shops
and department stores, as well as large
organizations and even government agencies



use CCTV systems, but each respective
system or format differs from each other. These
systems are used mostly to replace people or
human memory. The accumulated data are
stored in a slipshod and useless manner and
therefore, does not provide much value with
regard to the safety or security of people and
assets. Furthermore, there is a lack of any idea
or knowhow about ways to add further value
from investments in digital equipment and
information systems. Consequently, the most
important lesson from this is that management
of collected information or data in this basic
manner is not particularly beneficial and lacks
value.

As indicated, the various news items or
programs being presented lack overall quality,
and fail to make effective use of the information
already on hand. This is not only a problem
with the structure of the information, but is
also a deep issue with regard to making good
use of the information already on hand for
making accurate forecasts or incorporating
the available information to use in efforts to
prevent crimes, murders or theft of assets.
Because Thailand is ill-prepared and lacks the
capacity to operate within a multi-dimensional
environment, it is not making effective use of
the available technological advances, including
powerful computer systems. For example, it is
now possible to compile and integrate photos,
pictures, and sounds of human activities in a
comprehensive and meaningful database of
the past (meaning the"previous life” according
to the online Pleung Nakorn Thai-German
dictionary). If done effectively, many more
benefits can be derived. To achieve this, the
key guestion is: what systems should be used
to effectively manage the above-mentioned
compilation of information and data in order to
able to derive comprehensive benefits for the
human race?

2. The Past and Modern Technology

In this era of modern technology, human beings
are able to get a better view of the past by just
reviewing photos or pictures or VDO tapes.
This historical information does not necessarily
have to be stored in such formats or media;
this information can now be stored in many
good quality software programs. In the future,
artificial Intelligence systems and big data
systems together with super computer systems
will be used to process information at a super-
fast rate. Currently VDO tapes and associated
information emanating from a closed circuit
television (CCTV) systems are being used
around the world. These systems make use of
installed small TV surveillance cameras at

various points to record and send signals to a
special monitor and recording device located
in secure central locations where a security
staff may watch them in real time. This is
different from a TV broadcasting system,
whereby the recorded VDO signal is not
broadcasted to the public but instead is sent to
a specific device used for security

surveillance that is installed in such places as
banks, casinos, airports, military facilities and
industrial manufacturing plants. The CCTV
system may be used for monitoring various
activities from the control center in such
facilities or environments where it is impractical
to use human resources on location. Closed
circuit TV systems are used on a continuous
basis or to monitor specific situations and
activities to record events. A VDO signal on a
digital disc applied in a digital video recorder
(DVR) system provides a much higher visual
quality and is a more efficient operating system
than a normal VDO tape system. This system
can record for more than 24 consecutive
hours or at specific variable times, and can
send reminders via email Matcomcell Co. Ltd.
online). This technological tool is readily being
used and the technology associated with it is
constantly being upgraded, making the system
more efficient and effective. Through this system,
VDO clips can become high quality video
pictures together with sound. It will be able to
display 1D to 3D images in real time. A 3D
image system is already available. It is
broadcasted from a satellite broadcasting
system or on various mobile devices through
the Internet. In essence, this means that it will
be possible to compile and maintain the past,
which would reflect the actual events that had
occurred in the real world.

In other words, the past refers to a period of
time when society can live happily within a
secure social environment that lacks all types
of crime. If information of the various

activities were to be accurately recorded,
compiled and maintained in the available
technological systems, records of the various
events occurring around the world would make
up the past, or a parallel database that would
be the most comprehensive one ever. It would
be possible to showcase and search anything
that occurred in any second of the day. Such
information would be very beneficial in various
other aspects or dimensions for society as

a whole; and not just for security purposes.
However, these advancements are greatly
affecting society, as they are resulting in the
development disruptive technology. Personal
privacy will inevitably be lost. This is disarming
as it is a basic fundamental right in a free and
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independent society (Tapscott, 2016: 15)

This article does not delve into the subject

of information management systems; it is
centered on management Innovation and the
direction of the Thailand’s 12th National
Economic and Social Development Plan. Over
the next five years, Thai society should be
focusing more on and adapting the fast-emerging
modern technology for the immediate

future. The old type and format of information is
outmoded. Instead of being retained in written
form or in basic audio and video recordings

as today, in the near future, new information
and news or data will be kept within the digital
world in a 3D format. To do this, a high-quality
database system based on the emerging
technology is required. If the human race is
able to maintain such data, as the past, in a
comprehensive manner, the data could to

be used in ways that benefit society in many
area. An aspect of management information
Innovation entails maintaining data on the past.
Thailand is evaluating modern technology and
associated systems. If the public and private
sector collaborate in managing and maintaining
such data bases, security and assets will
pbecome more comprehensive and the country
will become a leader within the Association

of Southeast Asian Nations (ASEAN) and also
globally going forward. Hence, by adhering to
this way of thinking together with understanding
the system theory. It would make sense to
petter understand how to make use of such a
system and then apply it. A model for
management innovation and the past has been
intfroduced and proposed to be used for
maintaining a database on a 3D CCTV platform.

To be continue in next issue
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